Joash Pereira

Product Designer with over 9 years of experience shaping web and mobile solutions. Enthusiastic
about building 0-1 products. Accomplished in steering product strategy, inspiring teams, and

driving innovation.

Work Experience

Mindtickle

Sr. Product Design Manager

- Led the design and development of Mindtickle’s enterprise revenue enablement platform, enhancing
sales readiness tools that contributed to a 35% increase in user engagement.

+ Directed a team of 7 designers in creating innovative coaching modules, Al-driven roleplays and
analytics dashboards, resulting in a 40% improvement in sales team performance metrics and a
reduction of onboarding time.

Mar 2025 - Present

Masai
Ass. Director of Product Design

« Accomplished an 86% cost reduction through strategic design of in-house productization for
operational tasks and complete elimination of 3rd party apps.

- Led zero-to-one new product initiative at LevelUp, resulting in 36% increase in customer adoption and
52% reduction in no-shows.

- Managed a team of 4 designers across pods, facilitating design review sessions and providing
constructive feedback for growth, leading to enhanced skills development.

Sep 2022 - Mar 2025

iSchoolConnect x Quantiphi
Lead Product Designer

 Led the product direction for the emerging tech investment, which includes Video Analyzer, SOP Grader
and Conversational Al resulting in a 30% increase in new customer acquisitions.

- Redesigned & created a design system for White-labelled SaaS products in the EdTech domain.

« Reimagined the user experience for the Video Analyzer and SOP Grader platform resulting in a 28%
increase in user engagement and a 60% reduction in customer support requests.

Apr 2019 - Aug 2022

VacationLabs
Product Designer

- Revamped registration flow, shifting from Sales-led to Product-led-sales approach, boosting
conversions by 40%, and cutting sales support time by 15%.

- Implemented 3rd-party support, integrating website tracking and payment gateways, resulting in a 20%
boost in customer satisfaction.

« Researched and prioritized untapped B2B SaaS customer needs, guiding the business to discover and
unlock new value.

Jul 2018 - Mar 2019

LetsApp Jun 2015 - Jun 2018

Co-founder & Lead Designer

- Led end-to-end design efforts and directly engaged with clients, yielding consistent client satisfaction
and driving repeat business engagements.

« Played a pivotal role in defining the UX practices of the company, ensuring seamless user experiences
across diverse digital products, including web and mobile applications.

 Collaborated with clients to understand their unique needs and translate them into innovative design
solutions, contributing to the successful launch of 7+ projects with an average client feedback rating of
4.2 out of 5.

Examify
Web Designer/Developer

+ Developed front-end code structure for the product website, optimizing loading time and improving
overall user experience.

+ Created and launched multiple non-native mobile apps for Android and Windows platforms, achieving a
total of 20K+ downloads within the first month of release.

Apr 2013 - May 2015

P: +91-9764-396-658

E: joash.pereira@gmail.com

W: joashpereira.com

Skills

User Experience (UX)
Strategic Product Design

User Research

Usability Testing

Data Driven Design

Cross Functional Collaboration
Mobile App & Website Design
Product Management

Design System

Interaction Design

Exposure

Founder of Toilocator: A crowdsourced app
revolutionizing restroom finding worldwide.

Volunteer & Design Mentor: at NHS and
Springboard. Empowering aspiring
designers and contributing to community
growth.

Education

PG - Diploma in Advanced
Computing

Vidyanidhi Info Tech Academy
2012 - 2013

Bachelor of Engineering -
Information Technology

Shree Rayeshwar Institute of
Engineering & I.T.

2008 - 2012

Certification

Interaction Design Foundation

Multiple Courses
2018 - 2019

Lynda from Linkedin

Multiple Design Courses
2015 - 2015
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